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10" Annual Health Care in Canada Survey ® Summary of findings

This is the tenth edition of the Health Care in Canada Survey, the most comprehensive survey of Canadian
public and health care providers’ opinions on health care issues. A decade ago, lack of funding/government
cutbacks was deemed the most important issue; this year, wait times and the shortage of doctors top the list.
Just over half of all Canadians feel that we are receiving quality health care services in Canada. Almost half
of Canadians believe that access to timely, quality health care will improve over the next five years, but poor
access to doctors remains a concern. As well, environmental health issues such as air and water pollution are

important to public and health professionals alike.

For the first time, the survey asked questions on chronic illness. Over one-third of the Canadians surveyed
reported that they have been diagnosed with a chronic illness, and seven in eight of those take at least one
regularly prescribed medication. In addition, almost one-quarter of Canadians provided care for a family
member or friend with a serious health problem within the last year.

The survey finds widespread support for a variety of initiatives to improve the health care system. As Don
Guy, president of POLLARA, notes, “While Canadians view government investments in health care as con-
tributing to a healthy productive society, the survey also highlights their willingness to take care of their own
health and to work in partnership with healthcare providers.”

This document presents a summary of key findings. For full survey results, visit www.hcic-sssc.ca.

The 10th edition of the Health Care in Canada Survey was conducted by POLLARA Research between October
3rd and November 8th, 2007. Results for the survey are based on telephone interviews with nationally repre-
sentative samples of 1,223 members of the Canadian public, 202 doctors, 201 nurses, 202 pharmacists and 201
health managers. Public results are considered to be accurate within + 2.8%, 19 times out of 20, while the mar-
gin of error for results for doctors, nurses, pharmacists and managers is + 6.9%. The questions were developed by
POLLARA Research working in consultation with the Survey partner organizations.

Survey partner organizations include the Association of Canadian Academic Healthcare Organizations,
Canadian Healthcare Association, Canadian Home Care Association, Canadian Medical Association, Canadian
Nurses Association, Health Charities Coalition of Canada, Université de Montréal — Groupe de recherche en
gestion thérapeutique, Merck Frosst Canada Ltd., POLLARA Research, and Rogers Media.
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Quality of Health Care in Canada

What is the most important health care issue facing Canada today? (open-ended)
public:

mmmm Wait times, 2007: 20%

n Wait times, 1998: 4%
mmmm Physician shortage/going to US, 2007: 19%

W Physician shortage/going to US, 1998: 3%

m Aging population, 2007: 8%

W Aging population, 1998: 5%

1 Lack of funding/govt. cutbacks, 2007: 2%
wew  Lack of funding/govt. cutbacks, 1998: 18%

Opverall, would you say that Canadians are or are not receiving quality health care
services right now?
who says yes:
s Public, 2007: 57%
s Public, 2002: 53%
s Doctors, 2007: 72%
s Doctors, 2002: 72%
s Pharmacists, 2007: 76%
s Pharmacists, 2002: 81%
s Nurses, 2007: 66%
e Nurses, 2002, 64%
e Managers, 2007: 91%
s Managers, 2002: 74%

Opver the next five years, do you believe that Canadians’ access to timely, quality health
care services will significantly improve, improve somewhat, worsen somewhat or
significantly worsen?
who says significantly improve or improve somewhat:
s Public: 48% (7% significantly)
s Doctors: 37% (3% significantly)
mossssssn Pharmacists: 46% (1% significantly)
womem Nurses: 33% (4% significantly)
s Managers: 69% (7% significantly)
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Personal Values and Experience

It is the responsibility of every Canadian to take care of their own health through
prevention of illnesses and injuries, and by leading a healthy lifestyle.
s Public, strongly agree or somewhat agree: 93% (66% strongly)

When you have a non-life-threatening illness or condition, where do you usually first
seck information?
public:
s Your doctor’s office: 43%
male: 52%
female: 38%
mmm The Internet: 19%
male: 16%
female: 21%

Have you personally had to care for a family member or close friend with a serious

health problem in the past 12 months?
mmmm Public, yes: 23%

(if yes) When caring for this person, did you:
s have to use personal savings (bank accounts, investments, etc.) to survive during
this time: 41%
mmmm cake one or more months off work, whether all at once or over the course of the

year, to care for this person: 22%

Within the past 2 years, have either yourself or a member of your family experienced
any adverse effects or events as a result of care received in Canada’s health care system?
mmm Public, yes: 19%
age S5-64: 14%
age 65 and over: 11%
Quebec residents: 23%

(if yes) What was the nature of this experience? (open-ended)
mmm Medical complications: 19%
mmm Waiting times/too long: 17%
mm Poor quality of care: 14%
mm Misdiagnosis: 13%
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Access to Health Care and Health Care Professionals

For each of the following, please indicate whether timely access over the past 2 years has
improved, worsened or remained the same: ... Family doctors.

who says worsened.:
Public: 49%
Doctors: 81%
Pharmacists: 78%
Nurses: 81%
Managers: 71%

And to what extent would you support or oppose each of the following policies
to increase access to health professionals? ... Increase medical and nursing school

enrolment levels.

who says strongly support or somewhat support:
Public: 82% (55% strongly)

Doctors: 85% (52% strongly)

Pharmacists: 85% (42% strongly)

Nurses: 91% (73% strongly)

Managers: 92% (60% strongly)

Health Care Funding

If more money was needed to improve the health care system, which of the following
options would you most strongly support? (choose one only)

public:
Moving money from other, non-healthcare government-funded services,
recognizing that these other services would be reduced: 29%

Increasing taxes and directing it to the health care system: 19%

Having the public purchase supplemental, private health insurance to cover a
portion of the cost of health care, cither directly themselves or through their
employer: 13%

Requiring patients to directly pay a portion of the cost of medical care and
services they receive at the point of use: 12%

Offering off-hours access to tests and surgery in the public system to private
paying clients: 9%

Offering off-hour access to tests and surgery in the public system to private

paying patients from other countries: 5%



10" Annual Health Care in Canada Survey ® Summary of findings

In your opinion, if Canadians were allowed to purchase private insurance for health
services already covered under medicare, do you [agree] that this would:

public, agree or strongly agree:

Result in shorter waiting times: 63% (32% strongly)

Lead to a shortage of doctors and nurses in the public system, as they leave to
work in a new private system: 62% (36% strongly)

Create a two-tier system where those who can afford to pay will get better
treatment than those who can’t: 59% (41 % strongly)

Improve access to health care services for everyone: 57% (33% strongly)

Result in increasing costs of health care: 56% (26% strongly)

Lead to improved quality in health care services: 55% (26% strongly)

Chronic Illness

Have you been diagnosed by a physician with any chronic conditions or illnesses such as
asthma, arthritis, diabetes, heart failure, osteoporosis or high blood pressure?
mmmmmmm Public, yes: 37%

(if yes) Do you currently take any prescription medications on a regular
basis, so either daily or weekly?
s Public, yes: 87%

Atlantic region residents: 75%

Many [chronic diseases] have care gaps, or gaps between recommended care and the
care actually received. Which of the following do you see as the primary cause of these
care gaps? (four options; choose only one)

cee Inadequate aCCess to care
Doctors: 40%

Pharmacists: 29%

Nurses: 37%

Managers: 38%

.. Poor patient adherence to treatment regimen
Doctors: 38%

Pharmacists: 44%

Nurses: 35%

Managers: 35%
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Please indicate how strongly you support or oppose each of the following specific
interventions to improve patient care: ... Regular communication between patients and
care providers regarding test results, adherence and disease education.
who says strongly support or somewhat support:
s Doctors: 89% (54% strongly)
s Pharmacists: 95% (64% strongly)
s Nurses: 94% (74% strongly)
s Managers: 97% (76% strongly)

Health and the Environment

Do you believe that the negative health impact from the following sources will become
more severe, less severe or about the same over the next few years?

... Air pollution
oo  Public, more severe: 71%

... Water pollution
o  Public, more severe: 66%

... Increased greenhouse gases
s Public, more severe: 62%

Innovation in the Health Care System

Health research can include research into treatments, into the best ways to provide care,
and into management of the health care system. Would you say that you strongly agree,
agree, are neutral, disagree, or strongly disagree with each of the following?

public, strongly agree or agree:

s There should be increased government funding for health research at universities,
teaching hospitals and other charitable organizations: 89% (55% strongly)

s Government incentives should be put in place to encourage the adoption of new
health care technologies: 86% (50% strongly)

s [ncentives should be put in place to encourage more private sector investments
in health research at universities, teaching hospitals and other charitable

organizations: 78% (43% strongly)
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Pharmaceuticals and Vaccines

If a health professional prescribes a new medication or vaccine for you, it should be
covered by your prescription drug plan.
who says strongly agree or somewhat agree:
e Public: 94% (76% strongly)
s Doctors: 81% (45% strongly)
s Pharmacists: 77% (36% strongly)
s Nurses: 96% (65% strongly)
e Managers: 81% (47% strongly)

The federal government should develop programs to stimulate the development and use
of new vaccines.
who says strongly agree or somewhat agree:
e Public: 87% (51% strongly)
e Doctors: 90% (56% strongly)
s Pharmacists: 87% (35% strongly)
s Nurses: 92% (52% strongly)
e Managers: 94% (45% strongly)

Initiatives to Improve the Health Care System

I am going to read you a list of initiatives that may lead to a better health system.
Thinking of how effective these might be, I would like you to tell me if you would
support or oppose the implementation of any of these.

public, strongly support or somewhat support:

Developing more home and community care programs: 78% (45% strongly)

Increasing the implementation of wait time guarantees for critical tests and
treatments: 72% (44% strongly)

Funding more wellness promotion and disease prevention education and
intervention: 72% (42% strongly)

Increasing investments to help patients manage their chronic illness: 72%
(35% strongly)
Increasing patient involvement in decision making about the health system: 68%

(33% strongly)

Providing access to private clinics if wait time guarantees are not met for critical
tests and treatments: 58% (30% strongly)
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